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Agenda

• 2024-2025 Operational Update

• 2025-2026 Operational Update

• 2026-2027 Operational Update

• Important Dates

• ISAC Contact Information

• Questions



2024-25 Award Year
Fiscal Year (FY) 2025

3



Year-End Close Out
• Debit letters for the 2024-25 ISAC programs have been sent to Financial Aid Directors.

o These are sent to institutions that have an outstanding amount due to ISAC for one 
or more of these programs.

o The letter provides a summary of the total amount due to ISAC for each program.
o All refund checks should be made payable to the Illinois Student Assistance 

Commission.
▪ Refund checks should be accompanied by a Gift Assistance Programs Check Return Form and the specific 

term(s) and program(s) for each refund must be identified. 
▪ Please do not send refund checks to ISAC without providing the appropriate adjustment data. 

• Funds are due to ISAC by September 30, 2025.

• The address to send checks and the Check Return Form to is:

Illinois Student Assistance Commission
Attn: Cash Receipts 
1755 Lake Cook Rd 

Deerfield, IL 60015-5209

• Questions may be directed to ISAC’s Partner Services Department: 
866-247-2172 
isac.schoolservices@illinois.gov
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mailto:isac.schoolservices@illinois.gov
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https://www.isac.org/faas/processes/refunds-and-unpaid-claims/

https://www.isac.org/faas/processes/refunds-and-unpaid-claims/


Court of Claims
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• Schools or students can seek recourse for claims that could not be 
approved in time to be paid during the regular fiscal year or lapse period
• Generally, the circumstance for submitting a claim through the Court of Claims 

is due to a delay in payment processing such as an appeal being approved late 
in the award year

• Late claims in programs for which timely claims were prorated will not be 
approved for payment through the Court of Claims

• A student or school submits a Court of Claims Complaint form with 
documentation to the Illinois Court of Claims office, and the Court of Claims 
office forwards the claim form to the Illinois Attorney General’s office, which 
represents ISAC

• After a decision is made, the AG’s office conveys that decision and returns 
the claim form back to the Court of Claims office which then renders its 
decision to the school or student

• For more information regarding Court of Claims you can view the Court of 
Claims section of ISAC’s website: isac.org/faas/processes/refunds-and-
unpaid-claims/court-of-claims/

https://www.isac.org/faas/processes/refunds-and-unpaid-claims/court-of-claims/
https://www.isac.org/faas/processes/refunds-and-unpaid-claims/court-of-claims/
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2025-26 Award Year
Fiscal Year (FY) 2026
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FY26 ISAC Program Appropriation Summary

Gift Assistance Programs

• MAP – $721,566,200
• ECACE Scholarship – $5,000,000
• Golden Apple Scholars of Illinois – $10,750,000
• MTI Scholarship – $8,000,000
• Nursing Education Scholarship (NES) – $4,000,000
• Grant Programs for Dependents of PFC Officers – $1,300,000
• Displaced Energy Worker Dependent Transition Scholarship – 

$1,100,000
• Grant Program for Exonerees – $150,000
• Post-Master of Social Work Scholarship Program and School & 

Municipal Social Work Shortage Loan Repayment Program (combined 
appropriation) – $2,000,000
ING Grant and IVG reimbursement – $6,000,000

• AIM HIGH Grant – $50,000,000
o Funds are disbursed in lump sums by ISAC to public universities
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FY26 ISAC Program Appropriation Summary

Loan Repayment Programs

• Community Behavioral Health Care Professional Loan Repayment – 
$7,500,000

• Human Services Professional Loan Repayment – $1,250,000 (plus 
remaining FY25 funds)

• Illinois Teachers Loan Repayment – $975,000
• Nurse Educator Loan Repayment – $400,000
• Veterans' Home Medical Providers' Loan Repayment – $26,400
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2025-26 MAP Suspension

• ISAC has suspended the announcement of 2025-26 MAP grants.

• Applications that were received on or after Thursday, June 5, 2025, will be 
held in suspense status. 

• Suspense occurs when projections indicate appropriation will be exhausted.

• ISAC staff will continue to monitor MAP application volume and claim rates 
to see if future analysis indicates any release of awards from suspense 
status is possible.

• Students are still encouraged to complete a FAFSA or Alternative 
Application.

• June 2nd e-message: isac.org/e-library/partner-e-messages-and-
newsletters/faa-e-messages/eLibrary-FAA-2025-0602-2.html
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https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0602-2.html
https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0602-2.html


MAP Suspension

• MAP records in suspense status will be indicated by a MAP Suspend 
Code of "S" in the MAP system and in the MAP Eligibility File Extraction. 

o S = New application received after the suspense date will not be 
considered for an award this year.

• Colleges must suspend announcements of MAP awards to applicants 
whose initial 2025-26 application (FAFSA or Alternative Application) 
receipt date is on or after Thursday, June 5, 2025. 

o ISAC is not notifying affected applicants that their awards have been 
placed in suspense status.

o Colleges are advised to follow their own policies and procedures 
regarding communicating announcement information to students with 
suspended awards.
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2025-26 MAP FAFSA Processing Date Question

• We have recently received questions concerning students that 
submitted their FAFSA application June 5th late in the evening and 
were marked as having June 6th processing dates. 

• This is still considered past the suspense date. The applications 
needed to be fully submitted and processed by June 5th . 

• Applicants cannot appeal this determination. 
o The MAP award will be considered in suspense & the applicant will be marked 

as “S” in GAP.
o Colleges should proceed to use their typical policies and procedures to 

communicate information to students with suspended awards. 

• For more information on MAP, see our Webinar: MAP Policies & 
Procedures from August 12, 2025

isac.org/e-library/partner-training/index.html
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https://www.isac.org/e-library/partner-training/index.html


MAP Payment Processing

• Schools may submit 2025-26 payment requests for the Fall term (first-
term).

• 2025-26 MAP maximum award amount is $8,064.

• Payment requests may be submitted through the MAP system in GAP 
Access or via the File Transfer Protocol process.

• Payment requests are processed on a nightly basis and results are 
provided the next business day.

• Any 2025-26 payment requests that were submitted via FTP prior to   
August 21, 2025, will not be processed, and will need to be resubmitted by 
the college.

• Payment Request Deadline date for the Fall term: TBD

• August 21 e-Message: isac.org/e-library/partner-e-messages-and-
newsletters/faa-e-messages/eLibrary-FAA-2025-0821-2.html
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https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0821-2.html
https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0821-2.html


Student Detail: Payment Screen 
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• A Dependent Residency Override function has been implemented on the Student 
Detail: Payment screen due to the rule amendments to the definition of “Resident of 
Illinois” and “Determining Applicant Eligibility” for the MAP grant.. 

• This is intended to address situations for dependent students with divorced or 
separated parents who reside in Illinois with a parent who is also an Illinois resident, 
but the student was required to list an out-of-state parent contributor on the FAFSA.

Checking the box will 
override the MAP 
disqualify code that will 
appear in the MAP 
system for dependent 
students whose parent 
contributor does not 
report Illinois as their 
state of residence on 
the FAFSA. 
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Student Detail: Payment Screen 



MAP 160-Byte File Specifications
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• Field #15 on the FTP file may be used to provide a Dependent Residency 
Override. 

• The Dependent Residency Override field should be populated with a Y as part of 
the payment request process, which is intended to address situations for 
dependent students with divorced or separated parents who reside in Illinois 
with a parent who is also an Illinois resident, but the student was required to list 
an out-of-state parent contributor on the FAFSA.



Certificate Programs

• There is an indicator in the MAP system for schools to use to identify students who 

are receiving MAP due to enrollment in a Short-Term Certificate Program at a public 

institution.

• To request payment for a student in an eligible certificate program, schools should 

report the number of credit-based hours in which the student is enrolled for the term.

o If the student is enrolled in additional coursework, the number of enrollment hours 
reported should be the combination of the certificate program hours and other 
coursework the student may be enrolled in.

o The certificate box should be checked even if the hours are mixed (a combination 
of traditional and certificate program courses).

o Help text is provided to clarify when the indicator should 

     be checked.
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Student Detail: Payment Processing 
Certificate Programs 

• For payment requests submitted via FTP, a “Y” indicator 

should be provided in Field #21 in the FTP file, per the 

file specifications.
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Graduate Flag Issue

Issue:

• The student selected “First Bachelor’s Degree Before 2025-26 School 
Year” on their FAFSA incorrectly
o or answered the question incorrectly about their grade level 

• The student received the Graduate Flag indicator and is now 
disqualified to be eligible for the MAP grant (disqualify 4).

• The student resubmits their FAFSA with the correct answer but 
continues to be ineligible (disqualified) for the MAP grant.

Resolution:

• If schools have identified a student who has made a correction to their 
FAFSA regarding the above issue, but is still showing they are ineligible  
(disqualified) for the MAP grant, the schools may resubmit the 
correction through the FAFSA Partner Portal.

• This should fix the issue and the new ISIR transaction should remove 
the disqualification code 4 and indicate eligibility for the MAP grant.



MAP Payment Processing

• MAP User Guides:

o 2025-26 MAP 160-Byte File Layout Specifications: isac.org/isac-gift-
assistance-programs/map/media/2526-MAP-160byte-File-Layout-
Nov2024.pdf

o Eligibility chapter of MAP User Guide: 
isac.org/faas/processes/documents/MAP-EligibilityUserGuide-
Aug2024.pdf

o Payment chapter of MAP User Guide: 
isac.org/faas/processes/documents/MAP-PaymentUserGuide-
Aug2024.pdf
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chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.isac.org/isac-gift-assistance-programs/map/media/2526-MAP-160byte-File-Layout-Nov2024.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.isac.org/isac-gift-assistance-programs/map/media/2526-MAP-160byte-File-Layout-Nov2024.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.isac.org/isac-gift-assistance-programs/map/media/2526-MAP-160byte-File-Layout-Nov2024.pdf
https://www.isac.org/faas/processes/documents/MAP-EligibilityUserGuide-Aug2024.pdf
https://www.isac.org/faas/processes/documents/MAP-EligibilityUserGuide-Aug2024.pdf
https://www.isac.org/faas/processes/documents/MAP-PaymentUserGuide-Aug2024.pdf
https://www.isac.org/faas/processes/documents/MAP-PaymentUserGuide-Aug2024.pdf


Illinois Special Education Teacher Tuition 
Waiver (SETTW) Program
• 2025-26 tuition waivers have been awarded in accordance with ISAC 

Administrative Rules, with priority consideration given to applications received 
on or before March 1

• Award notifications and SETTW Rights and Responsibilities documents have 
been mailed to eligible applicants. 

o Letters are also sent to all other qualified applicants who are not selected

• Tuition Waiver Certification Process is now available in the SETTW system within GAP 
Access.

o Each of the twelve Illinois public universities with students who were awarded 2025-26 tuition 
waivers has been sent an email from ISAC, with instructions to certify each student’s eligibility 
via the SETTW system within 60 days of the date on which the e-mail is received.

• If a qualified applicant is eligible for both the SETTW and the MAP grant, the SETTW 
award must be used first.

• If subsequent 2025-26 SETTW awards are announced, ISAC will send similar e-mail 
messages to impacted institutions.

• Further details are provided at the Tuition Waiver Process page and in the Tuition 
Waiver Certification Process User Guide.
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https://www.isac.org/isac-gift-assistance-programs/illinois-settw/tuition-waiver-process/index.html
https://www.isac.org/faas/processes/SETTW-electronic-processing.html#Guide
https://www.isac.org/faas/processes/SETTW-electronic-processing.html#Guide


SETTW Certification - Eligible 
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To certify a student as eligible, Y is selected. Here are the steps to certify a student as eligible:

1. Select Y from the Certified column.

2. The Academic Level column will be activated, and you must then select the appropriate option 

to complete the certification for a student record.

3. After you’ve certified the record(s), click on the Save/Submit button at the bottom of the page. 

Once you’ve saved your entries, they are considered submitted and certification is complete.



SETTW Certification - Ineligible 
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To certify that a student is ineligible, N is selected. Here are the steps to certify a student as ineligible:

1. Select N from the Certified column.

2. The Disqualified Reason information box will be activated, and you will need to provide the reason for the 

student’s ineligibility by choosing the appropriate option from the drop-down list (see next slide for full list).

3. After you’ve certified the record(s), click on the Save/Submit button at the bottom of the page. Once you’ve 

saved your entries, they are considered submitted and certification is complete.
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• The recipient did not enroll within ten days after the beginning of the term for which ISAC had 

initially awarded the waiver

• The recipient is enrolled at this school but is not seeking an initial special education teacher licensure

• The recipient accepted the Minority Teachers of Illinois (MTI) Scholarship Program or the Golden 

Apple Scholars of Illinois Program rather than the SETTW Program

• Recipient declined the tuition waiver

• Recipient is not an Illinois resident

• Recipient is not a United States citizen or eligible noncitizen

• Recipient is not making satisfactory academic progress

• Recipient is in default on a student loan, or owes a refund on any state or federal grant



2025-26 Minority Teachers of Illinois (MTI) 
Scholarship Program 

• A notice was sent 8/12/2025 informing FAAs and MTI applicants of the current 
ongoing litigation:
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Please encourage students to visit our website for a list of other financial aid programs 
and www.studentportal.isac.org for additional college-going tools and resources. Students are encouraged 

to continue seeking additional financial aid resources to fund their educational expenses.

ISAC will keep you informed about all program updates as they become available.

https://www.isac.org/students/during-college/types-of-financial-aid/illinois-and-federal-financial-aid-programs.html
https://studentportal.isac.org/


2025-26 Notice to MTI Applicants
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Golden Apple Scholars of Illinois Program 

• Application processing, eligibility certification and awarding is performed by the 
Golden Apple Foundation goldenapple.org/scholars.

• Once ISAC receives student eligibility information from the Foundation, we will load it 
into GAP Access and open the system for payment processing.

• The Annual Award field in the GA system shows the Annual Award Amount To Date.
o The  Golden Apple Foundation only certifies/awards a student for one term at a 

time.
o For example: If it is the beginning of the Fall term, the ‘Annual Award Amount To 

Date’ is reflecting the Fall term amount only, not the entire year award.
o If the same student is certified/awarded for Spring, you will see an increase in the 

‘Annual Award Amount To Date’ to include the Spring award.

• Watch the FAA Message Board and for an e-Message announcement once the Fall 
term payment processing begins.
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https://www.goldenapple.org/become-a-teacher


• If a student qualifies for SETTW & Golden Apple, the student must choose which program they 
would like to use.

o A student cannot receive the benefits of two programs in the same award year.

o ISAC will send the student a letter asking them to choose which program they want to accept.

o These letters include a deadline date to return the form.

• If a student decides to change which program benefit, he/she wants to receive:

o First confirm that the student has been awarded the other program before cancelling a payment request/claim 
that may have already been made.

▪ For example, make sure that the student was awarded funds for SETTW before cancelling a payment request for Golden Apple.

• Program teaching obligations: 

o SETTW requires two-year teaching commitment.

o Golden Apple requires a five-year teaching commitment.

o These programs will convert to a loan that the student must repay if the teaching commitment is not met.

• Schools can find more information on these programs on ISAC’s website in the FAA area, the 
Administrative Rules, and the User Guides: 

o isac.org/e-library/administrative-rules/index.html 

o isac.org/gap-access/#guide
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Dual-Awarding Students Eligible for SETTW & 
Golden Apple.

https://www.isac.org/e-library/administrative-rules/index.html
https://www.isac.org/gap-access/#guide


Illinois National Guard (ING) Grant

• ISAC is accepting benefit usage data for the 2025-26 ING Grant fall 
term.

• Timely submission:

o Must be submitted on or before, December 31, 2025.

• Aug 21 e-message: isac.org/e-library/partner-e-messages-and-

newsletters/faa-e-messages/eLibrary-FAA-2025-0821.html
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https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0821.html
https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0821.html


Illinois Veteran Grant (IVG)
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• ISAC is accepting benefit usage data for the 2025-26 IVG summer 
and fall terms.

• Timely submission:

o Summer term - on or before September 30, 2025

o Fall term - on or before December 31, 2025

• Aug 21 e-message: isac.org/e-library/partner-e-messages-and-

newsletters/faa-e-messages/eLibrary-FAA-2025-0821.html

https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0821.html
https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0821.html


ING & IVG Reminders

• Benefit usage data for the IVG and ING Grant programs is submitted to ISAC by 
colleges via the benefit usage functionality within each program's system.

o Colleges report enrollment hours and dollar amounts for initial, in-district and 
out-of-district benefit usage by students, as well as adjustments to 
previously-submitted data.

• Even though ISAC may not be able to fully reimburse institutions for 2025-26 IVG 
or ING Grant awards, reporting of benefits used must still take place so that 
usage can be accurately reflected on students' accounts.

o As announced in a June 23 e-Message, fiscal year 2026 funds have been 
appropriated for ISAC to reimburse public universities for some of the tuition 
and fees that they waive on behalf of eligible veterans and Illinois National 
Guard members.

▪ Details regarding the disbursement of these funds will be provided once 
they have been determined.
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https://www.isac.org/isac-gift-assistance-programs/illinois-veteran-grant/benefit-usage/index.html
https://www.isac.org/isac-gift-assistance-programs/illinois-national-guard-grant/benefit-usage/index.html
https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0623-2.html


Nursing Education Scholarships (NES)

• Schools are asked to complete the certification process for as many 
students as possible by August 22, 2025

• All certification records available in the system must be 

completed, regardless of whether the college certifies a student as 

eligible or ineligible and regardless of whether the student is 

currently enrolled. 

• Initial round of awarding is expected to take place during the week 

of September 1, 2025.

• See the June 26, 2025 e-message for more information . 
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https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0626.html


Early Childhood Access Consortium for Equity 
(ECACE)

• Schools are asked to complete the certification process for as 
many students as possible by August 22, 2025

• All certification records available in the system must be 
completed, regardless of whether the college certifies a student 
as eligible or ineligible and regardless of whether the student is 
currently enrolled. 

• Initial round of awarding is expected to take place during the week 
of August 25, 2025.

• See June 11th e-message: isac.org/e-library/partner-e-messages-
and-newsletters/faa-e-messages/eLibrary-FAA-2025-0611.html 

35

https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0611.html
https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-FAA-2025-0611.html


Grant Programs for Dependents of 
Police/Fire/Correctional Officers (PFC)

• Beginning with the 2025-26 academic year, the application process is 
completed online in GAP.

• To receive full-year consideration, an application must be submitted on or 
before October 1, 2025.

o October 1 – Full Year Consideration

o March 1 – Only 2nd Semester (2nd/3rd Quarter) and Summer Consideration

o June 15 – Only Summer Term Consideration

• Applications received by ISAC after these deadline dates will be processed 
only for subsequent terms, with June 15, 2026 as the final date of 
acceptance for the summer term.
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Post-Master of Social Work School Social Work 
Professional Educator License Scholarship 
Program (SWSP)

• The 2025-26 online application is not currently available.

• ISAC will keep you updated as we make changes. We will open 
applications for the 2025-26 award year later this fall.

• For current information, see the Post-Master of Social Work 
School Social Work Professional Educator License Scholarship 
Program section of our website: isac.org/isac-gift-assistance-
programs/SWSP/
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https://www.isac.org/isac-gift-assistance-programs/SWSP/
https://www.isac.org/isac-gift-assistance-programs/SWSP/


Displaced Energy Worker Dependent 
Transition Scholarship

• The 2025-26 online application is available in the ISAC Student 
Portal

• The priority application consideration date for full-year and fall-only 
awards is October 1, 2025

o The date by which an application must be submitted is based on the 
first term for which the applicant is requesting funds. For the 2025-26 
academic year:

▪ October 1, 2025 – 1st term only or full year consideration

▪ March 1, 2026 – 2nd semester (2nd/3rd quarter) only or 2nd semester (2nd/3rd 
quarter) and summer term consideration

▪ June 15, 2026 – summer term only consideration

• Students may use the 2025-26 application to apply for the fall 
2025, spring 2026, and summer 2026 terms. 
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Grant Program for Exonerees

• The 2025-26 online application is available in the ISAC 
Student Portal

• Students may use the 2025-26 application to apply for 
the fall 2025 and spring 2026 terms (the grant is not 
available for summer terms) 

• Applications are processed in date-received order (“first 
come, first served”)

• Qualified applicants are sent a Notice of Eligibility letter 

from ISAC
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2026-27 Award Year
Fiscal Year (FY) 2027
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2026-27 MAP Start-Up Formula

The 2026-27 MAP Start-Up Formula will be an agenda 
item at the September 18, 2025, Commission Meeting.
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2026-27 Alternative Application

The 2026-27 Alternative Application will be available 
October 1, 2025.



Important Dates &
Contact Information
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Constitution Day – September 17th 

• Find resources to help develop 
programs for the annual 
observance of Constitution Day

• Access to the Constitution Day 
Resources page for students, via 
the Constitution and Citizenship 
Day document located in the 
eLibrary’s Job Aids & Reference 
Materials area

• Required of institutions receiving 
federal funding, educational 
programs about the U.S. 
Constitution are to be held on (or 
around) September 17 every year.
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isac.org/students/constitution-day-resources.html

isac.org/e-library/job-aids-and-reference-materials/index.html

isac.org/e-library/documents/job-aids-reference-materials/ConstitutionDay.pdf

https://www.isac.org/students/constitution-day-resources.html
https://www.isac.org/e-library/job-aids-and-reference-materials/index.html
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.isac.org/e-library/documents/job-aids-reference-materials/ConstitutionDay.pdf


ISAC Calendar

Webinars - Monthly Program & Operational Update

(Last Wednesday of the Month)
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October

29th

@ 2 p.m.

September

24th

@ 2 p.m.



For inquiries from students, parents, and the general public:

Spanish-speaking counselors are available
8 a.m. - 4:30 p.m. CT

ISAC’s Student Engagement & 
Support Services
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: 800-899-ISAC (4722)
: isac.studentservices@illinois.gov
: 847-831-8549



ISAC’s Partner Services Department

Provides program information, policy guidance, training and 
support to colleges, high schools and other ISAC partners

Partner Services Team
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: 866-247-2172
: isac.schoolservices@illinois.gov
: 847-831-8549

Hannah Castellanos Hannah.Castellanos@illinois.gov

Sarah Dulay Sarah.Dulay@illinois.gov

Kim Eck Kimberly.Eck@illinois.gov

Hayle Mickelson Hayle.Mickelson@illinois.gov

Daniela Rios Daniela.Rios@illinois.gov

Sherry Schonauer Sherry.Schonauer@illinois.gov

mailto:Hannah.Castellanos@illinois.gov
mailto:Sarah.Dulay@illinois.gov
mailto:Kimberly.Eck@illinois.gov
mailto:Hayle.Mickelson@illinois.gov
mailto:Daniela.Rios@illinois.gov
mailto:Sherry.Schonauer@illinois.gov


Questions?

47



48

Thank you for attending today!
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