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HI! W E'RE GLAD TO BE HERE!

Mo rra Le e Ke lle r
Se n io r Dire c t o r o f St ra t e g ic  
P ro g ra m m in g
NCAN​
ke lle rm @n ca n .o rg

Ale s s a n d ra  Cip ria n i-De t re s
P ro g ra m  Asso c ia t e
NCAN
a le ssa n d ra @n ca n .o rg

mailto:debaunb@ncan.org
mailto:debaunb@ncan.org


ncan.org

Th e  Na t io n a l Co lle g e  At t a in m e n t  Ne t w o rk  (NCAN) p u rsu e s  it s  m iss io n  b y b u ild in g  
n e t w o rk ca p a c it y, a d vo ca t in g  fo r p o licy so lu t io n s, a n d  su p p o rt in g  syst e m s ch a n g e  

NCAN W HO W E ARE, W HAT W E DO

Help school districts, higher education institutions, and other community 
stakeholders to adopt effective strategies for students

Support 
systems 
change

Bolster the skills and competencies of college access and success leaders and 
practitioners through professional development, news from the field, data, and tools

Build network 
capacity

Advocate for equitable college completion rates by amplifying a range of policy 
solutions, mobilizing members, and leveraging student voice

Advocate for 
policy 

solutions 
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HOW ’S THE CLASS 
OF 20 23 DOING?



P ERCENT OF SENIORS COMP LETING A FAFSA, 20 23-24  FAFSA CYCLE

ILLINOIS
SENIORS
(6 6 .2%)
HAVE

COMP LETED
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FAFSAS
THAN

U.S. SENIORS
(58 .9 %)



P ERCENT OF SENIORS COMP LETING A FAFSA BY HIGH SCHOOL CLASS

CLASSES
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20 17-20 23



YEAR-OVER-YEAR P ERCENT CHANGE IN FAFSA COMP LETIONS,
20 23-24 FAFSA CYCLE
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P OLICY MATTERS, AND IT CAN REALLY AFFECT FAFSA COMP LETION

1 Lo u is ia n a Un ive rs a l FAFSA
2 Te n n e s s e e Fre e  Co m m u n it y Co lle g e
3 Mis s is s ip p i St a t e w id e  CCR c o u rs e
4 De la w a re "St a n d  By Me " s t a t e w id e p ro g ra m
5 Te xa s Un ive rs a l FAFSA
6 W a s h in g t o n , DC
7 Illin o is Un ive rs a l FAFSA
8 Ne w  Yo rk
9 Ne w  J e rs e y
10 Co n n e c t ic u t



FAFSA CHANGES



Major Changes for the Better FAFSA

Th e  24 -25 FAFSA w ill o p e n  in  
De ce m b e r 20 23

Ne w  t e rm in o lo g y t o  le a rn

Th e  FSA ID w ill b e  re q u ire d

Co n t rib u t o rs  a n d  co n se n t

Role-based completion

In d e p e n d e n t  St u d e n t  Im p a c t s

St u d e n t  Aid  In d e x(SAI) h a s  a  d iffe re n t  fo rm u la  
t h a n  t h e  Exp e c t e d  Fa m ily Con t rib u t ion (EFC)

Pell Grant calculations



FAFSA Available in December

W h a t  W e  Kn o w
• Le g is la t io n  re q u ire d  m a ss ive  

o ve rh a u l t o  FAFSA fo rm  a n d  
p ro c e ss in g  sys t e m

• No  sp e c ific  d a t e  h a s  b e e n  
a n n o u n c e d

• P re p  w o rk  is  s t ro n g ly a d vise d -FSA ID 
se t  u p  a n d  P a re n t  Co n t rib u t o r(s ) 
De t e rm in e d

• All p ra c t it io n e rs /c o u n se lo rs  n e e d  
t ra in in g

Im p lica t io n s
• Co n d e n se d  t im e fra m e  fo r 

c o m p le t io n , ve rific a t io n , fin a n c ia l a id  
o ffe rs

• FAFSA su p p o rt  w ill like ly n o t  b e g in  
u n t il J a n u a ry 20 24

• Im p a c t  o n  s t u d e n t s  in  s t a t e s  w it h  
FAFSA a s  g ra d u a t io n  re q u ire m e n t

• P rio rit y d e a d lin e  d a t e  c o n fu s io n  fo r 
c o lle g e s

• Ea rly De c is io n  re q u ire m e n t s  m a y va ry



Out With The Old – In With The New
W h a t  W e  Kn o w Im p lica t io n s

• Re q u ire s  a ll p rin t  a n d  w e b  re so u rc e s  
t o  b e  u p d a t e d -h ig h  sc h o o ls  a n d  
c o lle g e s

• Cu rre n t  c o lle g e  s t u d e n t s  n e e d  t o  b e  
t a u g h t  n e w  w o rd s /h ig h  sc h o o l 
se n io rs  n e e d  t o  le a rn  t h e  w o rd s

• Usin g  o ld  vo c a b u la ry m a y c o n fu se  
s t u d e n t s

• Ou t : EFC, SAR, P a re n t  1, P a re n t  2, IRS 
DRT, h o u se h o ld  s ize

• In : SAI, FAFSA Su b m iss io n  Su m m a ry, 
P a re n t  Sp o u se , P a rt n e r, DDX, 
P e rso n a l, Sp e c ia l, a n d  Un u su a l 
Circ u m st a n c e s , Fa m ily Size  



FSA ID: Changes to the Process
FOR MANY STUDENTS AND P ARENTS, THE FSA ID CREATION 
P ROCESS W ILL NOT BE VERY DIFFERENT FROM W HAT IT IS TODAY

Ke y Ch a n g e s

● A ve rifie d  e m a il a d d re ss  w ill b e  re q u ire d

● In  t w o  p a re n t  h o u se h o ld s , b o t h  p a re n t s  w ill n e e d  FSA IDs if t h e y d o  n o t  file  
t a xe s  a s  m a rrie d -filin g  jo in t ly

● FSA IDs w ill n e e d  t o  b e  a u t h e n t ica t e d  w it h  so c ia l se cu rit y (t a ke s  
a p p ro xim a t e ly 3 d a ys) t o  b e  fu lly fu n c t io n a l d u rin g  FAFSA co m p le t io n

● P a re n t s  w it h o u t  SSNs w ill n e e d  t o  c re a t e  FSA IDs



Who will need to create an 
FSA ID?

17

St u d e n t s
• All s t u d e n t s  w h o  a re  filin g  t h e  FAFSA w ill n e e d  a n  FSA ID

Fo r m a rrie d  s t u d e n t s :

• St u d e n t  Sp o u se
• On ly if t h e  s t u d e n t  a n d  t h e ir sp o u se  d o  n o t  file  t a xe s 

t o g e t h e r

Fo r d e p e n d e n t  s t u d e n t s :

• Fo r p a re n t s  a n d /o r s t e p p a re n t s  w h o  a re  re q u ire d  t o  b e  lis t e d  
o n  t h e  FAFSA

• If t h e y file  t a xe s t o g e t h e r o n ly o n e  p a re n t /s t e p p a re n t  w ill 
n e e d  a n  FSA ID

• If t h e y d o  n o t  file  t a xe s t o g e t h e r (in c lu d in g  if t h e y a re  n o n -
file rs) b o t h  p a re n t s/s t e p p a re n t s  w ill n e e d  FSA IDs



Screenshot of account creation page



Id match & verification flow



Contributors

W h a t  w e  kn o w
• An yo n e  in c lu d in g  in fo rm a t io n  o n  

t h e  FAFSA is  a  c o n t rib u t o r
• St u d e n t
• P a re n t (s )
• Sp o u se

• Id e n t ifyin g  e a rly h e lp s  w it h  FSA ID 
c re a t io n

• FAFSA w ill h e lp  d e t e rm in e  
c o n t rib u t o rs  a s  c e rt a in  q u e s t io n s  a re  
a n sw e re d

• Co n t rib u t o r in fo  in  in vit e s  n e e d s  t o  
m a t c h  t o  a c c e ss  t h e ir se c t io n

Im p lica t io n

• P re c o n c e ive d  n o t io n s  o f w h a t  
c o n t rib u t o r m e a n s  - On  FAFSA it  
m e a n s  a  c o n t rib u t o r o f in fo rm a t io n

• Ea rly id e n t ific a t io n  o f c o n t rib u t o rs  
n e e d e d  fo r FSA ID c re a t io n  b e fo re  
FAFSA c o m e s  o u t

• Na m e , DOB, SSN, o r m a ilin g  a d d re ss  (if 
n o  SSN) n e e d  t o  m a t c h  e xa c t ly – b e s t  
t o  c o lle c t  in fo  b e fo re  s t a rt in g  FAFSA



Parent Wizard Questions
ARE YOUR P ARENTS MARRIED TO EACH OTHER?

• If ye s , p rovid e  in fo rm a t ion  a b ou t  b o t h  p a re n t s

• If n o , n e xt  q u e st ion

DO THE P ARENTS LIVE TOGETHER?

• If ye s , p rovid e  in fo rm a t ion  a b ou t  b o t h  p a re n t s

• If n o , n e xt  q u e st ion

DID ONE P ARENT P ROVIDE MORE FINANCIAL SUP P ORT 
THAN THE OTHER OVER THE P AST 12 MONTHS?

• If b o t h  p a re n t s  p rovid e d  a n  e xa c t  e q u a l a m ou n t  o f 
fin a n c ia l su p p o rt  o r if t h e y d on ’t  su p p o rt  t h e  s t u d e n t  
fin a n c ia lly, se le c t  “No ,” a n d  re fe r t o  t h e  p a re n t  w it h  
t h e  g re a t e r in com e  o r a sse t s  in  t h e  n e xt  q u e st ion .

• Ye s o r No , n e xt  q u e st ion

HAS THE P ARENT YOU IDENTIFIED IN THE P REVIOUS 
QUESTION REMARRIED?

• If ye s , p rovid e  in fo rm a t ion  fo r t h e  p a re n t  a n d  
s t e p p a re n t

• If n o , p rovid e  in fo rm a t ion  a b ou t  t h is  p a re n t  on ly



Consent
W h a t  w e  kn o w

• Eve ryo n e  n e e d s  t o  c o n se n t  o n  t h e  
FAFSA

• U.S. Ta x file rs

• No n -t a x file rs

• Fo re ig n  t a x file rs

• Co n se n t  m a ke s  DDX p ro c e ss  
p o ss ib le

• Re q u ire d  fo r fe d e ra l a id  e lig ib ilit y

Im p lica t io n s
• Fe a r/c o n fu s io n  a b o u t  w h a t  in fo rm a t io n  is  

b e in g  sh a re d  – e sp e c ia lly fo r n o n -file rs

• No n -c o n se n t e rs  w ill g e t  m e ssa g in g  fro m  
FSA a n d  n o  fin a n c ia l a id

• Ea rly FSA ID c re a t io n  w ill h e lp ! No n -
ve rifie d  FSA IDs  c a n  c o n se n t , b u t  DDX 
w o n ’t  h a p p e n  u n t il FSA ID is  ve rifie d



Role-based Completion

W h a t  w e  kn o w
• Ea c h  c o n t rib u t o r h a s  t h e ir o w n  

se c t io n  t o  c o m p le t e

• Eve ry c o n t rib u t o r m u s t  c o n se n t  a n d  
s ig n  t h e  FAFSA

• Th e  o rd e r in  w h ic h  c o n t rib u t o rs  
c o m p le t e  t h e  FAFSA m a y im p a c t  
t h e  q u e s t io n s  se e n  in  e a c h  se c t io n

• La s t  c o n t rib u t o r t o  c o m p le t e  t h e ir 
se c t io n  c a n  s ig n  & su b m it  t h e  fo rm

Im p lica t io n s
• Mu lt i-fa c t o r a u t h e n t ic a t io n  a d d s  b a rrie r 

t o  u s in g  FSA IDs

• P a re n t (s ) n e e d  t o  b e  in vo lve d  in  
c o m p le t in g  t h e ir se c t io n

• Eve n  if p a re n t  s t a rt s  a n d  c o m p le t e s  
s t u d e n t  se c t io n  – s t u d e n t  m u s t  s ig n  in  
t o  s ig n  a n d  c o n se n t

• St u d e n t s  m a y se e  a sse t  q u e s t io n s  b u t  
m a y n o t  im p a c t  t h e ir SAI if p a re n t  is  
e xe m p t  fro m  re p o rt in g



Signing & Submitting w/ Role-based Completion
• Ot h e r p a re n t  in fo rm a t io n  w ill b e  re q u ire d , b u t  t a x filin g  s t a t u s w ill d e t e rm in e  w h e t h e r t h e y 

n e e d  t o  b e  a  co n t rib u t o r w it h  t h e ir o w n  FSA ID

• If m a rrie d  a n d  NOT filin g  m a rrie d -filin g  jo in t ly b o t h  p a re n t s  w ill n e e d  FSA IDs

• Th e  la st  co n t rib u t o r t o  p ro vid e  in fo rm a t io n  w ill h a ve  t h e  o p p o rt u n it y t o  su b m it  t h e  FAFSA

If p a re n t su b m it s  FAFSA

● P a re n t  w ill se e  a  
co n g ra tu la t ion s p a g e  w it h  
ve ry lim it e d  in fo rm a t ion

● St u d e n t  w ill re ce ive  e m a il 
co n firm a t ion  p a g e  w it h  
e s t im a t e d  SAI a n d  fe d e ra l a id  
e lig ib ilit y

If s t u d e n t su b m it s  FAFSA 

● St u d e n t  w ill se e  fu ll co n firm a t ion  
p a g e  o n  su b m issio n  w it h  SAI a n d  
e s t im a t e d  fe d e ra l fin a n c ia l a id  
e lig ib ilit y



Student Unusual 
Circumstances
Th e  s t u d e n t  is  a s k e d  if u n u s u a l 

c irc u m s t a n c e s  p re ve n t  t h e m  fro m  

c o n t a c t in g  t h e ir  p a re n t (s ). Th e  

s t u d e n t  s e le c t s  “Ye s ."



Impact of Provisionally Independent Status 
Ba s e d  o n  t h e  a n s w e rs  p ro vid e d  b y t h e  

s t u d e n t , t h e y a re  c o n s id e re d  a  p ro vis io n a lly  

in d e p e n d e n t  s t u d e n t  a n d  a re  n o t  re q u ire d  t o  

p ro vid e  p a re n t  in fo rm a t io n . Th e  s t u d e n t  is  

a b le  t o  s ig n  a n d  s u b m it  t h e ir  FAFSA® fo rm , 

b u t  t h e y w ill n e e d  t o  c o n t a c t  t h e ir  s c h o o l t o  

s e e  w h a t  s u p p o rt in g  d o c u m e n t a t io n  t h e y 

n e e d  t o  s u b m it . A fin a n c ia l a id  a d m in is t ra t o r  

a t  t h e  s c h o o l w ill re vie w  a n d  m a k e  a  

d e t e rm in a t io n  re g a rd in g  a  d e p e n d e n c y 

o ve rr id e . Un t il t h e  s t u d e n t ’s  c irc u m s t a n c e s  

a re  ve r ifie d , Fe d e ra l St u d e n t  Aid  w ill o n ly 

p ro vid e  t h e  s t u d e n t  a n  e s t im a t e  o f t h e ir  

fe d e ra l s t u d e n t  a id  e lig ib ilit y .



SAI Methodology

W h a t  w e  kn o w

• Ca n  b e  a s  lo w  a s  -150 0
• Nu m b e r in  c o lle g e  d o e s  n o t  im p a c t  

SAI
• Ne t  w o rt h  o f a ll b u s in e sse s  & fa rm s  

in c lu d e d  a s  a sse t s
• Asse t  e xe m p t io n  e xp a n d e d

Im p lica t io n s

• Ne g a t ive  SAI m a y c o n fu se  s t u d e n t s  –
e xp la n a t io n  fo r w h a t  it  m e a n s  is  
n e e d e d

• P o t e n t ia l in c re a se s  fro m  EFC t o  SAI 
d u e  t o  n u m b e r in  c o lle g e  a n d  
b u s in e ss /fa rm  c h a n g e s  – re q u ire  
e xp la n a t io n s  a n d  p o t e n t ia l a p p e a ls

• Re c e ip t  o f fe d e ra l b e n e fit s  m a ke s  
fa m ily e xe m p t  fro m  re p o rt  a sse t s  



Pell Grant Calculations

• Tw o  w a ys t o  b e  e lig ib le
• Firs t -AGI, fa m ily s ize  a n d  fa m ily s t a t u s  com p a re d  t o  P ove rt y 

Ta b le s
• De t e rm in e s  Ma xim u m /Min im u m  P e ll Gra n t
• Se con d -SAI ca lcu la t e d  d e t e rm in e s  g ra n t s  b e t w e e n  m in im u m  

a n d  m a xim u m
• No P e ll Ta b le - Ma x. P e ll m in u s SAI = P e ll Gra n t (rou n d e d  t o  

n e a re st  5)
• SAI o f 0  t o  -150 0  e q u a ls  t h e  m a xim u m  P e ll



W e  a re  a ll in  t h is  t o g e t h e r. 
Use  re so u rc e s .
Use  p a t ie n c e .

Use  e a c h  o t h e r.



What can we do this fall 
before the FAFSA comes out?

• Su p p o rt  s t u d e n t s  a n d  fa m ilie s  in  c re a t in g  FSA IDs
• Ru n  FSA ID c re a t io n  e ve n t s
• P ro vid e  re so u rce s
• In co rp o ra t e  in t o  fin a n c ia l a id  n ig h t s

• Ele va t e  o t h e r fin a n c ia l a id  fo rm s st u d e n t s  m a y n e e d  t o  
co m p le t e
• CSS P ro file  (if a p p lica b le )
• In st it u t io n a l fo rm s

• St a rt  id e n t ifyin g  a n y sp e c ia l o r u n u su a l c ircu m st a n ce s
• Ge t  a  h e a d  st a rt  o n  id e n t ifyin g  st u d e n t s  w h o  m a y n e e d  

h e lp  n a vig a t in g  ce rt a in  p ro ce sse s
• En co u ra g e  sch o la rsh ip  a p p lica t io n s

• Le ve ra g e  t h e  FAFSA d e la y t o  e n co u ra g e  st u d e n t s  t o  s t a rt  
a p p lyin g  t o  sch o la rsh ip s



FAFSA Toolkit & FSA Resources
• NCAN’s Be t t e r FAFSA W e b sit e : h t t p s ://w w w .n ca n .o rg /p a g e /b e t t e r-FAFSA

• Co n t a in s  a  va rie t y o f t o o lkit s  t o  u se  fo r FAFSA t ra in in g , s t a t e  p o licy, p a rt n e r 
co m m u n ica t ion s a n d  s t u d e n t /p a re n t  a w a re n e ss

u Asp ire  Re so u rce s: h t t p s ://w w w .u a sp ire .o rg /Fo r-St u d e n t s

• St u d e n t  re so u rce s  w ill co n t in u e  t o  b e  u p d a t e d  t o  re fle c t  t h e  24 -25 FAFSA. 
Ch e ck b a ck re g u la rly fo r u p d a t e s

• FAFSA P ro t o t yp e : h t t p s ://fsa p a rt n e rs .e d .g ov/kn ow le d g e -ce n t e r/lib ra ry/e le c t ron ic -
a n n o u n ce m e n t s/20 23-0 9-29/a n n ou n c in g -20 24 -25-fa fsa -p ro t o typ e

• Fin a n c ia l Aid  Est im a t o r: h t t p s ://s t u d e n t a id .g ov/a id -e s t im a t o r/

• FSA Fin a n c ia l Aid  To o lkit : h t t p s ://fin a n c ia la id t oo lkit .e d .g ov/t k/re so u rce s.jsp

• NCAN Fu t u re  FAFSA Tra in in g  W e b in a rs: h t t p s ://w w w .n ca n .o rg /p a g e /b e t t e r-
FAFSA-w e b in a r-se rie s

https://www.ncan.org/page/better-FAFSA
https://www.uaspire.org/For-Students
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2023-09-29/announcing-2024-25-fafsa-prototype
https://studentaid.gov/aid-estimator/
https://financialaidtoolkit.ed.gov/tk/resources.jsp
https://www.ncan.org/page/better-FAFSA-webinar-series


QUESTION & ANSWER
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